V Fidelity

Individual Healthcare

Table of Benefits

TABLE OF BENEFITS (EFFeCTIVE 01/01/2021)

Lifetime Guarantee

0 FidelityHealth

As per Insurance Control Commission’s Decision Number 186, dated 17"
of April 2018 and limited to 720 days of hospitalization

Waiting Periods

IN HOSPITAL (MAIN BENEFITS)
Class of Cover

Territorial Scope

Claims Settlement

Unknown Pre-Existing and/or Chronic Cases including

but not limited to: Cancer and Heart Conditions

Maternity Benefit

Delivery (Normal and Caesarean)
And/or
Maternity Complications

As per policy terms and conditions

UNLIMITED
Class A
Lebanon and GCC

Class B and K

Lebanon

Please refer to footnotes

Covered after a waiting period of 12 (twelve) months

Covered including epidural as follows:

- Wife insured with husband: After a waiting period of 9 (nine) months
from enrollment date (new and continuity)

- Wife insured alone: After a waiting period of 12 (twelve) months from
enroliment date (new and continuity) and subject to proof of husband's
healthcare insurance

Legal Abortion and miscarriage

Newborn Baby

Fidelity Baby

Covered as from day one subject to conception occurring within policy period

Newborn Baby from a Covered Maternity.
Addition should be requested within one month from Birth

Newborn Premium

Free of Charge till policy expiry subject to both parents being insured
with Fidelity

Newborn Coverage

As of date of birth subject to eligibility

Incubator

Covered up to USD 30,000 per delivery

Circumcision for Baby Boy

Covered if performed during Mother delivery’s confinement

Congenital Cases

Post-Accident

Internal Prosthesis

- Baby Fidelity: Coverage is unlimited subject to medical eligibility
- None Baby Fidelity: Coverage is up to USD 15,000 per year subject
to a waiting period of 12 (twelve) months

Covered 100% (excluding artificial limbs) provided that the below

conditions are met:

- Surgery is due to a covered accident occurring during the validity
of the policy

- Surgery took place immediately after the accident

Post-Sickness

Kidney and Urinary Stones, Lithotripsy or surgical stone removal/ other
kidney and urinary diseases

Class B:
Class A: Up to USD 30,000 Per Year
Up to USD 30,000 Per Year Class K:
Up to USD 20,000 Per Year
Class B:
Class A: Up to USD 40,000 Per Year
Up to USD 60,000 Per Year Class K:
Up to USD 20,000 Per Year

Covered subject to a waiting period of 12 (twelve) months

Peritoneal Dialysis, Haemodialysis and Arterio-Venous Shunt related thereto

Not Covered except for the first three sessions of Dialysis due
to acute renal failure delivered during the initial hospital admission
and till discharge & subject to waiting period of 12 (twelve) months
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Miscellaneous

Infertility

Tubal ligation, Varicocele, Vasectomy, Infertility tests and infertility In-patient
treatments are covered up to USD 15,000 per insured per year subject to a
waiting period of 12 (twelve) months from enrollment date.

Cover excludes: IVF, EVF, Al ICSI or any other artificial insemination procedure

Epidemic/Pandemic

Covered in compliance with ICC decision number 80/LMD issued on

15/04/2020 and within the scope of the council of ministers’ mobilization

decision issued on 15/03/2020:

* Total Maximum Limit per Insured/ per contractual period/ per case:
UsD. 30,000

* Maximum Number of Days: 21

Mental & Psychiatric Diseases

Covered up to USD 15,000 excluding Nervous Breakdowns, Neurotic
Disorders, Attention Deficit Disorders, Speech Therapy, Alzheimer

Breast Reconstruction

Covered following partial or complete mastectomy due to breast cancer

when the following conditions are met:

- The excision surgery is initially covered by the policy

- The reconstruction is done within a period of 6 (six) months from the
excision and within validity of policy

- Cost of Breast implant is covered under Prosthesis Limit

Nose Related Surgeries

Covered subject to a waiting period of 24 (twenty four) months except
for cosmetic surgeries

Companion Coverage

One extra bed is covered for one parent accompanying a confined child
aged below 18 years by the time he enters the hospital

Repatriation of Mortal Remains

Covered up to USD 10,000 per year Not covered

Burial & Morgue Expenses

Covered up to USD 2,000 provided
hospitalization

death occurred during a covered

Bariatric Surgeries:

- Waiting period 12 months
- BMI> 40, Age>18

Class B:
Class A: Up to USD 5,000 Per Year
Up to USD 7,000 Per Year Class K:

Up to USD 3,000 Per Year

Sports other than Hazardous

- Covered when performed as amateur

- Hazardous sports including but not limited to MotorCycling race, Deep
Sea Diving, Delta Plane, Paragliding are not covered either if performed
as amateur or professional

Dental Treatment

Covered only if the below conditions are met:

- Necessitated by a covered accident occurring during the policy’s
contractual period

- Treatment should be performed within a maximum period of 6 (six)
months from date of accident and within policy duration

Sleep Disorders

Only polysomnography is covered after 12 (twelve) months from enrollment
date. For Co-NSSF insured if patient is eligible, polysomnography coverage is
up to 50%

Home Care

Covered when replacing a covered hospitalization

Local Ambulance Cost

OUT-PATIENT (AMBULATORY)

Not Covered

UNLIMITED

All Exclusions and/or waiting periods applicable to In-Hospital Plans are Applicable to Out-Patient Plans unless otherwise mentioned

Diagnostic Tests (X-Rays, MRI, Scans,
US and laboratory tests)

Covered

Maternity Laboratory Tests

Covered subject to a waiting period of 6 (six) months (new & continuity)

Ultrasound for Pregnant Woman

3 (three) obstetrical ultrasounds are covered as well as 1 (one)
morphological US during pregnancy subject to a waiting period
of 6 (six) months (new & continuity)

Triple Test during Pregnancy

Amniocentesis during Pregnancy

One (1) Triple Test OR One (1) Amniocentesis is Covered subject to a
waiting period of 6 (six) months (new & continuity)

Pet Scan Covered for cancer cases
Volume Computed Tomography or VCT 64 Covered
Ocular Coherence Tomography (OCT) Covered

Pre-marital tests

Basic mandatory pre-marital tests are covered

Physiotherapy, Laser Therapy (Except for Errors of
Refraction and Sight Correction)

Covered

STD and HIV tests

Covered under ambulatory only
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NOTES

A. Claims Settlement Procedure:

In-Patient Benefits:
Coverage Inside Lebanon
- Coverage Inside Network: Up to 100% as per policy terms and conditions.

- Coverage Outside Network: Up to 100% for emergency cases and up to 80% for elective cases on reimbursement basis as per Lebanese preferential
tariff and subject to policy terms and conditions.

Coverage Outside Lebanon:

Class A:

Inside GCC: On reimbursement basis up to 100% for emergency cases and up to 80% for elective cases as per policy terms and conditions.
Outside GCC: On reimbursement basis up to 100% for emergency cases and up to 80% for elective cases as per Lebanese preferential tariff
and policy terms and conditions.

Class B and K:
On reimbursement basis up to 100% for emergency cases and up to 80% for elective cases as per Lebanese preferential tariff.

For all Classes:
For members with NSSF cover, the coverage is up to 80% for both emergency and elective cases after the deduction of applicable Co-Payments and
as per policy terms and conditions.

Ambulatory Benefits:

Coverage Inside Lebanon:

- Coverage Inside Network: Up to 100% as per policy terms and conditions.

- Coverage Outside Network: On reimbursement basis up to 80% according to Lebanese preferential tariff and subject to policy terms and conditions.

Coverage Outside Lebanon:

Class A:

Inside GCC: On reimbursement basis up to 80% as per policy terms and conditions.

Outside GCC: On reimbursement basis up to 80% according to Lebanese preferential tariff and as per policy terms and conditions.

Class B and K:
On reimbursement basis up to 80% according to Lebanese preferential tariff and as per policy terms and conditions.

B. Network of Providers:
The extensive list of contracted providers is available upon request from the Insurance Company or through NextCare website: www.nextcarehealth.com
or through NextCare Mobile Application.

FIDELITY ASSURANCE & REINSURANCE COMPANY S.A.L

Capital LBP 10.5 billion fully paid - C.R. 18345 Beirut - MOF 4939 registered in the MET insurance companies register under N. 121 subject to decree N. 9812 dated 04/05/1968 and its amendments of law N. 94 of 18/06/1999
1575 Head Office Jal el Dib - Hamra Ext. 710 - Tripoli Ext. 760 - Zahle Ext. 770 - El Abbasieh-Tyr Ext. 740 - Saida Ext. 730 | P.O. Box: 11-6349 Riad Solh - Beirut 11072210 - Lebanon
customerservicedept@fidelity.com.b | www.fidelity.com.b | HI-AD-17/EDO1
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V Fidelity

Individual Healthcare

Insurance Policy

0» FidelityHealth

Whereas THE POLICYHOLDER named in the POLICY schedule herein, has submitted a written individual healthcare insurance application.

Whereas Fidelity Assurance and Reinsurance Co. S.A.L. (hereinafter referred to as THE COMPANY) has reviewed this application

and agreed to cover the benefits specified in the POLICY.

Now, in consideration of this application which forms the basis of this POLICY and subject to the payment of the premium as
provided in the POLICY schedule, THE COMPANY has agreed to pay for the benefits indicated in the POLICY schedule and the table
of benefits to the extent and under the terms, conditions, limitations and exclusions provided therein.

In witness, whereof THE COMPANY signed this POLICY which will enter into force and effect on the date indicated in the POLICY

schedule attached hereto.

Registrar

Managing Director

Fk,.‘_h\

Insurance Complaints Handling Office: 01/999069
Insurance Control Commission — Ministry of Economy and Trade

In case of any complaint being unresolved with the insurance company relating to the insurance contract or arising from this
contract, the insured and/or the beneficiary may refer to the Insurance Control commission in the Ministry of Economy and Trade
at the above mentioned telephone number dedicated to the reception and handling of insurance complaints for the purpose of
resolving this complaint by administrative and conciliatory means and to enable the Commission to exercise its functions.

DEFINITIONS

Words, phrases, terms and expressions appearing in this POLICY
shall have the meanings set forth herein below:

Access Card:
A personalized card issued in the name of each Insured, facilitating
his access to the Healthcare services covered under this POLICY.

Administrator:

The Third-Party administrator, NEXtCARE with whom THE
COMPANY has contracted to act in its name and on its behalf
to manage claims in accordance with THE POLICY terms and
conditions through its office and delegates.

THE ADMINISTRATOR claims center as well as its delegates
(physicians/nurses and professional administrative
specialists) situated at various Healthcare facilities working to:

* Provide the Insured with guidance and information.

*Support and monitor the proper implementation of THE
POLICY terms and condition.

* Verify eligibility and take the decision in the name and on behalf
of THE COMPANY, as whether or not to grant the approval of
coverage for a specific healthcare service under consideration.
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Applicable Healthcare Plans:

The set of Healthcare benefits, provided for in THE POLICY along
with their limitations, exclusions, special conditions and features
specifically approved for coverage in THE POLICY schedule and table
of benefits.

1. Basic Healthcare Benefits:

¢ Lifetime Guarantee Benefit. As stipulated by Insurance Control
Commission, Decision number 186, grants the Insured the right
to renew his POLICY on yearly basis irrespective of age or any
medical condition that might have occurred during the contractual
period. And this, without any sub-standard increase on the
yearly premium, other than the initial instance, or any specific
modification on the remaining benefits.

* In-Hospital Benefits (IN): Covers cases that medically necessitate
an In-Hospital stay for at least 24 (Twenty-Four) Hours.

2. Additional Benefits:

* Ambulatory Out-Patient Plan (AMB): Covers diagnostic tests
and treatments which do not require In-Hospital confinement
such as Laboratory tests, Radiology, Physiotherapy, MR, etc...

* Prescription Medicines Plan (PM): covers cost of prescribed
medicines outside Hospital confinement.

* Doctors’ Visits plan (DV): covers cost of doctors visits effected
outside hospital confinement.
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The Company:

Fidelity Assurance & Reinsurance Co. S.A.L duly registered and
authorized to operate in Lebanon, which guarantees the payment
of the benefits in accordance with THE POLICY terms and conditions
and any attachment herewith.

Cancellation Date:

The day at 12:00 (twelve) noon local time, month and year appearing
on the cancellation amendment on which the insurance cover is
stopped. Cancellation may be requested by the POLICYHOLDER
or by THE COMPANY.

Chronic Conditions:

A sickness, ilness, disease or injury which has at least one of the
following characteristics: it is persistent or otherwise long-lasting
condition; it requires continuous treatments and/ or follow ups and
generally has no known cure.

Class of Hospitalization:

The class of cover as selected by the Insured and mentioned in
THE POLICY under which the Insured shall benefit from In-Hospital
treatments.

Co-Payment:
The percentage of the incurred expenses to be borne by the Insured
and is paid by the latter.

Congenital Cases:

Also referred to as birth defects or congenital anomalies/ diseases
or illnesses conditions structural or functional that are present at or
before birth. Congenital conditions can be detected prenatally, at
birth or any time during the Insured's Lifetime.

Day Care Treatment:
Treatment received in a hospital setting during the day, including a
hospital room that does not medically require staying overnight.

Exclusions:

The cases expressly specified in THE POLICY terms and
conditions and any appendix forming an integral part of THE
POLICY, for which THE COMPANY does not provide coverage.

Enrolment Date:

The day at 12:00 (twelve) noon local time, month and year appearing
on THE POLICY schedule on which the Insured has been enrolled
and covered for the first time with THE COMPANY under this POLICY.

Expiry Date:

The day at 12:00 (twelve) noon local time, month and year appearing
on THE POLICY schedule on which the insurance cover expires.
Healthcare benefits will stop starting the expiry date of THE POLICY
unless specified otherwise.

Emergency Cases:

All accidents or incidents of sudden covered sickness, providing
a legitimate professional concern that there may be a significant
medical problem requiring immediate diagnosis and treatment
at a hospital Emergency Room. Emergency treatments can be
extended to In-Hospital Stay.

Network of Healthcare Providers:

The providers of specific Healthcare services (i.e. hospitals, medical
centers, integrated clinics, laboratories, physiotherapy centers,
pharmacies) located across the Lebanese territory that are part of
NEXtCARE's contracted providers list. Insureds opting for Healthcare
services at one of these providers’ shall benefit from facilities of
admission as well as direct billing facilities at preferential rates for
covered conditions based on POLICY terms and conditions.

The network of providers is inclusive at all times of at least one of the
below listed providers:

* American University of Beirut Medical Center

* Hotel Dieu De France Hospital
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* Saint Georges Hospital - University Medical Center
* Clemenceau Medical Center
* University Medical Center - Rizk Hospital

The extensive list of contracted providers is available upon
request with the Insurance Company or through NEXtCARE's
website: www.nextcarehealth.com or through NEXtCARE’s mobile
application.

The list can be updated whenever needed, providers added or removed,
without the need of prior notification or approval of the Insured.

Policyholder:

The applicant for the individual Healthcare insurance POLICY,
acting in his own capacity as well as in the name and on behalf of
his legal dependents and whose application is formally accepted
by THE COMPANY.

Policy Schedule:

Schedule issued by THE COMPANY forming an integral part of THE
POLICY. THE POLICY schedule contains information in respect of
the contractual parties along with a summary of benefits including
but not limited to: Inception Date, Insured members, Selected
plans, Class of Hospitalization, Premiums, Specific exclusions and/
or limitations.

Insured:

The POLICYHOLDER and/or THE POLICYHOLDER's legal dependents
listed in the application or included thereafter, formally accepted by
THE COMPANY and listed in THE POLICY schedule or in the accepted
census list and who are benefiting from the “Lifetime Guarantee
Option” as per POLICY terms and conditions and as detailed in
Article 6 below.

Legal Dependent:

The following dependents of THE POLICYHOLDER: The
unmarried children of THE POLICYHOLDER (including legally
adopted children), aged between One day and 18 (Eighteen)
years or 25 (Twenty-Five) years if still full-time university students,
the spouse of the POLICYHOLDER, as well as any other person
considered by law as legal dependent of THE POLICYHOLDER.

Inception Date:

The day at 12:00 (twelve) noon local time, month and year appearing
on THE POLICY schedule on which the insurance takes effect for
the first time or for subsequent renewals. Healthcare benefits will
begin from the inception date and in accordance with the terms
and conditions of this POLICY.

Pre-Existing Condition:
A health condition, illness or injury that existed medically prior to the
enroliment date of the Insured. Pre-Existing conditions can be:

* Known Conditions: Conditions existing medically and known by
the Insured and/ or for which he consulted a medical practitioner.

* Unknown and Undiscovered Conditions: Conditions unknown
by the Insured but existing medically in the human body prior
to the enrollment date.

False Declaration and Non-Disclosure of Information:
Undeclared or understated known conditions or misrepresentation
of any information during the submission of the application
form and whenever needed, discovered at any stage during the
contractual period shall be considered as False Declaration and/ or
Non-Disclosure of Information.

Specific Exclusions and/ or Limitations:

Medical or surgical conditions that are excluded or are subject to a
financial limitation based on the application form, discovered during
the observation period or resulting from any false declaration or
non-disclosure of information. Specific exclusions and/ or limitations
are applied on one or all Insured members of a POLICY and are
clearly specified in THE POLICY Schedule.
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Waiting Periods:

Specific period of time, generally in days or months that is applied on
specific benefits during which coverage is excluded. Waiting periods
are defined and mentioned in the table of benefits as well as in THE
POLICY terms and conditions.

Territorial Scope of Coverage:

The countries specified in the table of benefits in which the Insured
benefits for the Healthcare treatments subject to POLICY terms
and conditions.

Observation Period:
Period of 180 (One Hundred and Eighty) days following the enrollment
date of THE POLICYHOLDER and his legal dependents if any.

Preventive Treatment:
Treatment undertaken without any clinical symptoms being present
at the time of treatment such as removal of pre-cancerous growth.

Repatriation Cover:
Emergency evacuation while travelling outside Lebanon if adequate
medical facilities are not available in the visited country.

This cover refers to:
* The cost of medically supervised repatriation with or without an
escorting medical team according to the severity of the case and

medical necessity.

* The return transportation of the Insured person’s mortal remains
to the country of residence. This service includes cost of transport,
documentation and formalities necessary for the shipping of the
remains of any Insured person to Lebanon.

GENERAL TERMS AND CONDITIONS

Article 1: THE POLICY

a. The application form of THE POLICYHOLDER and the Insured
if any, the preamble, THE POLICY schedule, the definitions, the
general terms and conditions, the table of benefits, the various
applicable healthcare plans including their relative scope of
healthcare benefits covered along with their limitations and
exclusions, as well as all attachment(s) and endorsement(s) to
any aforementioned, shall constitute the entire agreement of the
parties hereto (herein referred to as THE POLICY).

b. Any amendment, addition or deletion to THE POLICY shall be void,
unless it is in writing, signed and stamped by THE COMPANY. No
intermediary has the authority to amend this POLICY or waive
any of its provisions.

c. Specific exclusions and/ or limitations if any, should be as per
Insurance Control Commission Decision number 186, dated
17/04/2018. They are approved by THE POLICYHOLDER, in his
name or on behalf of his legal dependents listed in the application,
only by receiving THE POLICY documents and access cards
related thereto.

d. THE COMPANY has the right to underwrite at inception and to
review its terms during the observation period noting that initial
assessment shall not be binding for future renewals unless no
modification has been applied by THE COMPANY on the terms in
the meanwhile.

If any amendment is to be applied during the observation period of
180 (One Hundred and Eighty) days, THE COMPANY shall inform the
Insured who will have the right to cancel THE POLICY agreement
within a period of 15 (Fifteen) days from the date of notification by
sending an official written request to THE COMPANY.

Once the period of 15 (Fifteen) days is elapsed and THE COMPANY
was not informed about the Insured’s will of cancellation, the
approval of terms is considered as automatic without a need for a
written approval.

In the case where the cancellation is requested, the Insured is
entitled to a refund based on a pro-rata premium to be calculated
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after deduction of all taxes, stamps and any payment of claims that
was made within his POLICY coverage.

Article 2: General Scope of Benefits

In return for the premium paid by THE POLICYHOLDER, THE
COMPANY shall cover all usual, customary and reasonable
healthcare services and their related expenses incurred by
the Insured under the applicable healthcare plan while this
POLICY is in force, subject to its terms, conditions, limitations
and exclusions.

Article 3: General Limitations

1. Annual Aggregate Limit for the Hospitalization Cover:
There are no financial annual aggregate limits in respect
of the number of claims to be borne by THE COMPANY
during the Contractual Period of THE POLICY, unless,
specifically otherwise mentioned in THE POLICY schedule.
However, based on the details received and assessed during the
initial enrollment of the applicant, during the observation period
or following any false declaration, omission or non-disclosure of
information, a maximum annual aggregate limit can be applied on
the entire scope of cover or on specific illnesses and/or accidents.

2. Specific Benefits Aggregate Sub-Limits:
Annual Aggregate Sub-Limits refer to the maximum amount
of monies to be borne by THE COMPANY per Insured during
THE POLICY’s contractual period in respect of specific benefits
identified in THE POLICY schedule and/ or the table of benefits.

3. Lifetime Aggregate Limit for the Hospitalization Cover:
In accordance with the Lifetime Guarantee feature terms
and conditions, Insureds are covered for a maximum ceiling
number of Hospitalization days limited to 720 (Seven Hundred
and Twenty) days within THE POLICY limits, terms and conditions
and unless specific limitations are applicable and mentioned in
THE POLICY schedule.

4. Age:
It is hereby understood and agreed that the last age of entry is
set at 65 (Sixty-Five) years inclusive. Age is computed based on
the last birthday of the Insured at time of inception of THE POLICY.

5. Territorial Scope of Cover:
Insurance coverage applies to medical expenses incurred in
Lebanon and abroad subject to the terms, conditions, limitations
and exclusions provided herein.

6. Supplementary and/ or Complementary Coverage:

In case of participation to the National Social Security Fund
(Co-NSSF Plan) determined by the Insured in THE POLICY
Schedule, THE COMPANY shall only cover the portion that is
supplementary to the coverage provided by the NSSF scheme
which is equal to the difference of classes if applicable and the
remaining covered part of expenses exceeding the primary amount
covered by NSSF, even if the adopted provider is not contracted
by the latter and irrespective if the Insured has applied or is
benefiting from such coverage or not.

In all other cases under which the Insured is benefiting from
supplementary or complementary coverage, claims handling
will be as specified above.

Article 4: Modifications of Coverage or Hospitalization Cover:
Modifications of Hospitalization Class and/ or Benefits are allowed, on
a case-by-case basis and at THE COMPANY's discretion, only on the
renewal of THE POLICY and subject to an additional premium when
applicable.

Coverage shall be granted consequently based on the upgraded
benefits subject to a waiting period of one year for Pre-Existing as
well as Maternity Cases.

As a special exception to the above and on its own discretion,
THE COMPANY may accept to amend THE POLICY benefits
any time during the contractual period from Co-NSSF to Co-
NIL and disregard above mentioned waiting period subject to
receiving the Release from NSSF form.
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Article 5: Premiums

1. Premiums are annual, payable by THE POLICYHOLDER as per
the terms and conditions specified in THE POLICY schedule. They
include charges, taxes and stamp duties.

2. The payment of the premium in whole or in part (premium
deposit) at the time of first submitted application or of renewal
application does not bind THE COMPANY and does not constitute
acceptance of the submitted application; THE COMPANY’s
acceptance can only be effected by the formal issuance of the
signed and sealed POLICY.

3.If THE POLICYHOLDER fails to pay the premium as initially
agreed with THE COMPANY, then THE COMPANY shall issue an
official warning letter demanding the payment of the premium as
per Code of Obligations and Contracts, Article 975.

4.In the case where the payment is not done following 10 (Ten)
days of the issuance of the letter, THE COMPANY shall have the right
to stop cover. Following this period, THE COMPANY shall within a
period of 20 (Twenty) days share an official cancellation letter with
the client if the payment is still not effected.

5. Refunds if any are to be calculated on a case-by-case basis and
at the discretion of THE COMPANY.

Article 6: Contractual Period and Renewability
The contractual period of this POLICY is 12 (Twelve) calendar months
starting the date set in THE POLICY schedule.

1. The renewal application is to be issued and sent by THE
COMPANY to THE POLICYHOLDER prior to the expiry date
of THE POLICY.

2. THE POLICYHOLDER will have to share with THE COMPANY
his confirmation renewal within a maximum period of 30
(Thirty) days as from the expiry date of THE POLICY and pay the
respective deposit. If THE POLICYHOLDER fails to inform THE
COMPANY within the above-mentioned timeline of his decision
to renew, he will then lose the Lifetime Guarantee feature, the
continuity benefit and shall be subject to reassessment
based on THE COMPANY'’s discretion.

3. THE POLICYHOLDER and his legal dependents shall benefit from the
Lifetime Guaranteed benefit as per below terms and conditions:

a. THE POLICY shall be renewed on yearly basis subject to all
current legal and contractual provisions and THE COMPANY
shall not take into consideration the Insured’s attained health in
its decision to renew.

.1t is agreed and understood that at initial inception, during the
observation period or in case of any false declaration, omission or
any non-disclosure of information, THE COMPANY reserves the
right to study and apply any specific limitations, exclusions and/or
sub-standard premium to all or one of the Insureds.

c. Final terms implemented at inception, during the observation
period or following any false declaration, omission or non-
disclosure of information shall be enforced at each renewal noting
that THE COMPANY may only waive these particular conditions at
its own discretion.

d. Once applied, sub-standard premiums are expressed in
percentages and will apply on all subsequent renewals unless
THE COMPANY accepts to waive it at its own discretion.

e. THE COMPANY reserves the right to reassess the case
and reconsider THE POLICY terms and conditions in the following
cases:

* When a change in the benefits (e.g. class upgrading, additional
plans and/ or benefits) is requested.

* Wheretherenewalisrequested for somelnsured whileremoving
a number of others, with no valid reason.

f. THE COMPANY reserves the right not to renew THE POLICY in
case the premium due is not settled within the period set forth by
THE COMPANY.
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g. THE COMPANY reserves the right to introduce any amendment
to the whole POLICY or to any portion thereof at any renewal
date (e.g. general conditions, premiums, schedule) provided such
amendments apply in equal terms to all Insured falling within the
same class of risk.

h. Any Insured who becomes subject to the deletion clause (article
11), may continue his insurance cover under a separate plan and
benefit from the continuity benefit should the cover be same as
expiry and requested within the assigned timeline.

Article 7: False Declaration, Omission and/ or Non-disclosure of
information

It is hereby agreed and understood that any false declaration,
omission or non-disclosure of information made by THE
POLICYHOLDER or the Insured on the proposal form prior to the
enrollment date or on any renewal, discovered by THE COMPANY at
any time will:

*Render THE POLICY null and void as from inception and this,
without any need for a written notice or a premium refund.

*Only at THE COMPANY’S own discretion, the cancellation can
be disregarded and replaced by any exclusion and/ or limitation as
deemed necessary.

In addition to the above, it is to be noted that any silence or grace
period allowed by THE COMPANY following a knowledge of a
false declaration, omission or non-disclosure of information, does
not waive its right later on to reject the renewal application or to
amend the terms and conditions of THE POLICY.

Article 8: Fraud

If any claimis false, fraudulent, intentionally exaggerated or if fraudulent
means or devices were used by the Insured or any person acting on his
behalf to obtain benefit under this POLICY, THE COMPANY shall not
pay any benefit for that claim. The amount of any claim settlement
made before the fraudulent act or omission was discovered will
pbecome immediately due and owing to THE COMPANY.

It is hereby agreed and understood that THE COMPANY reserves
the right to cancel THE POLICY as at inception without any refund
in the case of a fraudulent act.

Article 9: Termination of THE POLICY
The termination of THE POLICY can be effected as follows:

1. By THE COMPANY: in the below mentioned cases:
* None payment of premium.

* False Declaration, omission, non-disclosure of information and/
or fraudulent act.

2. By THE POLICYHOLDER: upon the receipt by THE COMPANY of
a written request of cancellation and the insurance cards.

Where applicable, THE POLICYHOLDER shall be then entitled to
a premium refund related to the cancellation and being due by THE
COMPANY computed as follows:

* After deduction of all taxes and stamps.

* On Pro-Rata basis starting from the cancellation date and till the
expiry date of THE POLICY.

* After deduction of all Outstanding and Paid claims prior to the
cancellation date.

* The cancellation date shall fall after the last claim related to any of
the Insured members within THE POLICY.

Article 10: Addition of New Insured

THE POLICYHOLDER should request the addition of his newly wed
spouse or newborn children, if eligible, to THE POLICY during its
contractual period, as per the procedure set by THE COMPANY.

The application for addition should be:

* Made within a maximum period of 30 (Thirty) days following the
wedding or the birth of a Newborn.
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* Should be accompanied by all requested documents i.e. medical
application, Newborn Health record.

* Should be accompanied by the appropriate premium deposit
noting that pro-rata premiums will be calculated based on
the applicant age, the period of coverage starting from the
enrollment date and up to the expiry date of THE POLICY and
as per POLICY terms and conditions.

* Shall be subject to assessment and should be accepted by
THE COMPANY.

Fidelity Baby: Any newborn from a covered maternity shall be
considered as Fidelity Baby and will consequently benefit from
the conditions applied on Fidelity Baby subject to medical
underwriting and as per POLICY terms and conditions.

Calculations of premiums shall be as follows:

* Addition shall be issued free of charge and as per current
terms and conditions starting the date of birth and until THE
POLICY current contractual period expiry date provided that both
parents are included in the coverage.

* Addition shall be subject to a pro-rata premium based on the
period of coverage and THE POLICY terms and conditions if
both parents are not included in the coverage.

Article 11: Deletion of Insured

1. Any person that ceases to meet the requirements of a legal
dependent or any deceased person should be removed from THE
POLICY by sending a written notification to THE COMPANY.

2. THE POLICYHOLDER is entitled to a premium refund related to the
cancellation and being due by THE COMPANY computed as follows:

* After deduction of all taxes and stamps.

* On the basis of pro-rata calculation starting from the cancellation
date and till the expiry date of THE POLICY.

* After deduction of all Outstanding and Paid claims prior to the
cancellation date.

The cancellation date shall fall after the last claim related to
any of the Insured members within THE POLICY.

Article 12: Reimbursement Obligation by THE POLICYHOLDER
THE POLICYHOLDER shall be liable to reimburse to THE COMPANY
all amounts of claims paid by the latter in the following cases, but not
limited to:

1. Any undue payment (e.g. Co-Payment).

2. If THE COMPANY pays in excess of the limits of benefits provided
in THE POLICY or any claim paid up erroneously against uncovered
conditions.

3. Abusive, fraud or misuse of the benefits provided for under THE
POLICY as detailed in Article 8.

Article 13: Loss and / or misuse of The Access Card

In case of loss of the access card, the Insured must immediately
notify THE COMPANY: or else any expense incurred based on the
usage of the none reported lost access card, shall be borne by
THE POLICYHOLDER.

Article 14: Subrogation

THE COMPANY will be subrogated in all rights that the Insured
may have against any third party liable for any obligation or
expenses incurred based on whatsoever count or cause.

In that case, both THE POLICYHOLDER and the Insured undertake to
provide THE COMPANY with all customary assistance and diligence,
as if they were themselves claimants; should they breach this
undertaking, they shall be liable to reimburse THE COMPANY with all
amounts of claims paid.

Article 15: Notice
All notices and notifications must be sent by registered mail or
courier service; they are considered valid and lawful if sent to
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the addresses of the parties hereto appearing in THE POLICY
schedule and in THE POLICYHOLDER's application.

Any change of address is ineffective unless notified in writing to
the other party.

Article 16: Headings

The headings contained in THE POLICY are for convenience of
reference only and are not intended to define, limit or describe the
scope and intent of any of its provisions.

Article 17: Language

This POLICY was originally conceived and drafted in Arabic, then
translated into English. Therefore, if in doubt about an accurate
interpretation of THE POLICY in English, there shall always be a
reference made to the original Arabic text.

Article 18: Legal Recourse

All disputes relating to the implementation, interpretation or
cancellation of this POLICY between the parties hereto (i.e. THE
COMPANY and POLICYHOLDER) shall be resolved by the competent
courts in Beirut, according to the applicable Lebanese law.

Article 19: Waiver of Medical Confidentially

By signing the application form, the undersigned, hereby
authorize any hospital, doctor or any other person that treated
him or any of the family members to provide THE COMPANY or
their representative with any information in their possession for
any treatment or consultation, including any personal history and
diagnosis. Thus, and in as much as the Law allows it, any person
or physician may in full authority, upon request of THE COMPANY,
share all information related to the medical history of the applicant
and/ or the Insured.

INDIVIDUAL IN-HOSPITAL BENEFITS
PLAN

|- Scope of In-Hospital Healthcare Benefits

THE COMPANY covers the following In-Hospital Healthcare benefits
during THE POLICY contractual period provided they are usual,
customary and reasonable and subject to THE POLICY terms,
conditions and exclusions.

1. The treatment of covered medical conditions provided that such
conditions cannot be treated on Out-Patient basis and require
uninterrupted hospital confinement for a minimum of 24 (Twenty
Four) hours.

2. As a special exception to the above, any surgical and/or endoscopic
procedure of covered medical conditions as well as chemotherapy
and/ or radiotherapy treatments not requiring an overnight stay at a
hospital shall be covered under In-Patient benefit.

3. Emergency treatments as referred to in section: Definitions —
Emergency Cases.

4. Charges of one extra bed for one parent accompanying a confined
child aged below 18 (Eighteen) years by the time he enters the
hospital.

5. Morgue and burial expenses shall be paid in the event of the
death of the Insured during admission following a covered In-
Patient hospitalization up to a maximum limit of USD. 2,000 (Two
Thousand) unless specified otherwise in the table of benefits on
reimbursement basis subject to the below:

* Cost of morgue is to be deducted from the applied sub-limitation.

*The legal heirs should submit to THE COMPANY within a
maximum period of 60 (Sixty) days from the date of death of the
Insured all required documents i.e. Death certificate and written
reimbursement request.

6. Vertebroplasty, Nucleoplasty, Sinuplasty and Kyphoplasty surgeries
and consequences related thereto.

7. Rehabillitation subject that the admission is in a recognized facility and
up to a maximum of 60 (Sixty) days per POLICY contractual period.
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ll- Limitations to In-Hospital Healthcare Benefits

1. The Insured will be covered under the hospitalization class and
limits as identified in THE POLICY schedule and in the table of
benefits.

2. The In-Hospital health coverage, for new Insureds, is effective
30 (Thirty) days after the inception date except for accidents or
emergency cases and for members benefiting from continuity.

3.In the event of an admission during the validity of THE POLICY,
which has expired thereafter, THE COMPANY shall be liable for
benefits payment as per the previous POLICY conditions up to a
maximum period of 30 (Thirty) uninterrupted days of confinement
following expiry date.

4. Maternity Benefits shall be covered subject to a waiting period of:

*9 (Nine) months as from enrollment date for new Insured as
well as for Insured with continuity when wife and husband are
Insured with THE COMPANY.

* 12 (Twelve) months as from enrollment date for new Insured as
well as for Insured with continuity should only the mother be
insured with THE COMPANY and proof of husband’s insurance
be submitted.

* 24 (Twenty-Four) months as from enrollment date for new
Insured as well as for insured with continuity should only the
mother be insured with THE COMPANY and proof of husband's
insurance Missing.

a. Normal and Cesarean deliveries are covered subject to above-
mentioned waiting periods.

b. Medically mandated legal abortion and miscarriage are covered
as of Day One subject to conception occurring within POLICY
period.

c. When maternity is covered, the expenses related to the
treatment of the newborn are not covered except for the
following:

*Nursery room stay during the mother’s stay in the hospital
and not exceeding 6 (Six) days.

* One Pediatrician consultation.

*Neonatal circumcision if the operation is performed during
the mother's same hospital confinement for the delivery of the
newborn baby.

* Incubator is covered up to USD. 30,000 (Thirty Thousand) per
delivery irrespective of the mother's stay at hospital unless
specified otherwise in the Table of Benefits.

* Neonatal jaundice is covered.

5. Congenital cases defined under section: Definition — Congenital
Cases shall be covered up to the below mentioned limits unless
otherwise specified in the table of benefit and/ or in THE POLICY
schedule:

* Fidelity Baby: Unlimited when new born is medically eligible and
enrollment is accepted by THE COMPANY.

*None Baby Fidelity: Up to the limits specified in the table of
benefits subject to a waiting period of 12 (Twelve) months as
of enrollment date, in case of no proof of continuity.

As a special exception to the above, Insured with continuity shall
be covered as of enrollment date except for cases of hernia and
thyrioglossal cyst.

6. Internal prosthesis that are defined as all kinds of prosthesis
replacing an organ, limb, tissue, cell or any function of the human
body including resorbable prosthesis are covered as follows:

a. Prosthesis due to sickness including but not limited to Stents, Mesh
related to Hernia Surgery, hip or knee replacement prosthesis are
covered up to limits specified in the table of benefits

b. Prosthesis due to accident excluding artificial imbs are covered
up to 100% (One Hundred Percent) provided that the below
conditions are jointly met:
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i. Surgery is due to a covered accident occurring during the
validity of THE POLICY.

ii. Surgery took place immediately after the accident or within a
maximum justified period of 6 (Six) months.

iii. Subject to usual, reasonable and customary charges.

7. Repatriation shall be covered on reimbursement basis and up to a
maximum of USD. 10,000 (Ten Thousand) for Insured members of
Class A only unless otherwise specified in the table of benefits.

Repatriation benefit scope of cover includes the following cases:
Emergency Evacuation while travelling outside Lebanon if adequate
medical facilities are not available; return of mortal remains including
cost of transport, documentations and formalities necessary for the
shipping of remains of the Insured person to Lebanon.

8. Organ transplantation and all complications and consequences
shall be covered only if the underlying disease is covered up to
the specified limit as stated in the table of benefits should the
Insured be the recipient.

9. Infertility In-Patient treatments and all complications and
consequences including but not limited to Varicocele, Tubal
Ligation, Polycystic Ovaries, Endometriosis are covered after a
waiting period of 12 (Twelve) months following the enrollment date
and up to a combined annual aggregate limit for both In-Patient
and Out-Patient as specified in the table of benefits.

10. Treatment of injuries and sicknesses consequent to the
participation of the Insured as an amateur in non-hazardous
sports shall be covered.

However, any claim resulting from the participation of the Insured
as a professional in non-hazardous sports or as an amateur
or professional in hazardous sports including but not limited
to: motor or motorcycling race, deep-sea diving, scuba-diving,
snorkeling, ATV, parachuting, hang gliding, delta-plane and
paragliding is not covered.

1. Mental or psychiatric disorders and all complications and
consequences shall be covered as specified in the table of
benefits. Nervous breakdowns, attention deficit disorders, senility
related conditions including but not limited to Alzheimer’s disease,
learning difficulties as well as all treatments related to speech
therapy including but not limited to Orthophony sessions shall
remain excluded.

12. Bariatric surgeries and all complications and consequences will be
covered as per limits mentioned in the table of benefits and subject
to the below:

* A waiting period of 12 (Twelve) Months for new Insured
members. Continuity shall waive waiting period.

* Medical necessity and Insured having a BMI equal or greater
to 40 (Forty).

* Age 18 (Eighteen) years and above.

Special diets and weight control procedures other than the above
remain excluded.

13. In compliance with the ICC decision number 80/LMD issued
on 15/4/2020 and within the scope of the council of ministers’
mobilization decision issued on 15/3/2020, it is hereby agreed
and understood that contrary to any other stipulation | condition
or exclusion contained in its general or particular conditions,
this POLICY will cover the POLICYHOLDER/Insured Members /
Adherents for reasonable ,usual and customary (UCR) medical
costs and expenses which may be incurred consequent to the
insured's /adherent's becoming infected with an agent of an
epidemic/pandemic disease, while this POLICY is in force, but
only in respect of In-hospital confinement provided that :

* For the purpose of this clause, Epidemic/Pandemic disease
shall be defined as a general and widespread sudden outbreak
of an acute and severe infectious disease caused by a defined
infectious disease pathogen (including all types of viruses,
bacteria, parasites etc.), that affects simultaneously numerous
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individuals all over the territory of Lebanon and that is officially
declared as a new, sudden and acute epidemic/pandemic The Insurance Company does not cover the following conditions,
disease exclusively by the World Health Organization. the complications and the consequences arising therefrom:
Usual, reasonable and customary (UCR) is defined as treatment .
consistent with generally accepted standards of medical
practice, procedures, and surgeries in Lebanon, in accordance
with the Ministry of Health and the National Social Security
guidelines for normal, usual & customary procedure and/or
standard health sector practice. .
In Hospital confinement refers to any treatment that cannot
be undergone under the Out-of-Hospital services and is
recommended by a recognized treating physician. Such
confinement must be medically indicated by the treating
Physician to diagnose or treat an Epidemic/Pandemic disease
covered under this POLICY. .
* For any new POLICY issued by the Insurance Company for

the new POLICYholder and/or Insured and for any addition of

a new Insured under the existing POLICY (e.g. child, spouse,

etc...), a waiting period of 21 days shall be applicable. If the

POLICYHOLDER and/or the Insured were found to be infected

with an agent of an Epidemic/Pandemic Disease during this .

waiting Period, such Epidemic/Pandemic shall not be covered

by the Insurance Company.

b. Special Limitations/Exclusions:

Out of hospital medical expenses including ambulatory
services, screening tests, medication, vaccination and
doctors’ consultations.

* Quarantine / Rest Cure / Sanitarium.

Any Private/Paid for Ambulance or medical transportation
services expenses.

* Homecare and any expenses linked to paramedical expenses
and medical equipment at home.

Repatriation, Morgue and Burial cost.

Any expenses incurred outside Lebanon.

Treatment of any medical condition including childbirth and
medical complication arising from or during the period of any
Epidemic/Pandemic hospital confinement shall be subject to
the same limit as stated in the above scope of coverage.

All chronic or slow spreading infectious diseases including but
not limited to AIDS, hepatitis, tuberculosis, HPV infections etc.

Epidemic/Pandemic events caused by biological weapons/

a. Scope of Coverage and Financial Limitations: terrorism.

The Scope of this Coverage in addition to the financial limitations

are specified as follows: * Expenses that cannot be proven to be caused by the

epidemic/pandemic disease.

ICU/ Step Down/ Ward/Mild

Severe Moderate cases llI- Exclusions to In-Hospital Healthcare Benefits
Territorial Scope LEBANON ONLY All treatments and consequences of the below detailed cases are
Total Maximum Limit per Insured / USD 30,000 excluded from the In-Hospital Healthcare benefits:
per Contractual Period 1. Allroutine medical check-ups, and all Out-Patient Healthcare services
/ per case - . .

not specifically covered under an applicable Healthcare plan, defined

Maximum Number of Days 2 as Healthcare services (ie. diagnostic tests, treatments) that do not
Maximum Limit /Day for in hospital ~ USD 1,500 | USD 800 USD 600 require hospital confinement, such as those delivered at a physician

confinement per contractual period

office, clinic, medical center or Out-Patient hospital facility.

Network Participating Healthcare Providers within

the Network of THE ADMINISTRATOR
which are approved by the Ministry of
Public Health for the treatment of the
respective Pandemic/Epidemic

HI-AD-17/EDO1

Additional Premium As Per POLICY Schedule

The above Scope of Coverage and Limitations shall be

applicable as follows:

¢ ICU/Severe: these cases need admission to ICU with intubation
and respirator.

* Step Down/Moderate Cases: these cases need admission to
intensive care with isolation, but no intubation, so no respirator.

* Ward/ Mild cases: if admitted to hospital and requires isolation.

* The Maximum Limit per day specified above shall be
considered as part of the Total Maximum Limit per Insured
per contractual period per case.

* The total maximum limit and/or the Maximum limited per
day are the amounts covered by the Insurance Company on
top of the amounts covered by NSSF, whenever the NSSF
coverage is applicable. Accordingly, the Insured who benefits
from the NSSF must secure the approval from the NSSF.

* The above maximum amount will include the identification test
if the result was positive provided that a hospital confinement
is needed for the Insured.

* The above Scope of Coverage and financial limitations shall
be applicable to all Pandemic/Epidemic diseases during the
contractual period of the POLICY if the general financial
limitation specified in the POLICY is not fully consumed by
the Insured.

2. Air Ambulance and Road Ambulance Expenses.

3. Any hospitalization not medically mandatory.

4. Treatment of chronic allergy noting that Asthma shall be covered

after a waiting period of 12 (Twelve) months.

5. Sleep disorders including snoring and sleep apnea except for

polysomnography, which is covered after one year of Insurance for
one time only. In case of Co-NSSF Insured, Polysomnography shall
be covered up to 50% (Fifty Percent).

6. All genetic and/or hereditary cases including the complications

arising thereof, as well as genetic tests, genetic engineering and
cloning.

7. Dynamic light treatment (i.e. Verteporfin).

8. Cover excludes during the first contractual period all cases of

unknown pre-existing cases including but not limited to:

* Ligament and meniscus diseases or surgeries (unless
mandated by a covered accidental injury), thyroglossal cyst, hernia,
disc, endometriosis, carpal tunnel, hemorrhoids, gall bladder, ulcer,
tonsillectomy, infant paralysis, kidney & urinary tract diseases
(except for Fidelity baby who shall be covered as from Day One
as per POLICY terms and conditions), retinal surgery, vitrectomy;,
prostate, cataract, synovectomy and hysterectomy, cancer cases
and heart diseases.

This exclusion will be waived if THE POLICY is renewed covering the
same Insureds under the same terms and conditions.

9. Cover excludes during the first and second contractual periods:
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* Nasal septal deviation or any surgical treatment connected with
the nose unless due to a covered accident during the contractual
period of this POLICY. This treatment is subject to prior approval of
the claims center (NEXtCARE).



* This exclusion will be waived if THE POLICY is renewed covering
same Insureds under same terms and conditions for 2 (Two)
consecutive years.

10. Heart diseases treatments shall be covered after a waiting period
of 12 (Twelve) months noting that TAVI will be covered as per
Euroscore Il guidelines.

11. Cost of Transplanted Organ as well as any cost related to the Donor.

12. In-Vitro, Ex-Vitro, Intracytoplasmic sperm injection and any other

artificial insemination procedures and related consequences
remain excluded.
13.Cost and treatment of Parkinson disease including the

complications arising thereof.

14. Peritoneal Dialysis, Hemodialysis and the arterio-venous shunt
related thereto shall be excluded except for the first three
sessions of Hemodialysis for acute renal failure delivered during
the initial hospital admission and till discharge.

15.Dental and gum medical or surgical treatment
(temporomandibular joint disorders). As a special exception
to the latter, treatment can be covered if the following
conditions are jointly met:

* Treatment is necessitated by a covered accidental injury,
occurring during THE POLICY’s contractual period.

* Treatment should be provided within a maximum period of
6 (Six) months of date of accident and while THE POLICY is
still in force.

* Treatment shall be subject to prior approval of THE
ADMINISTRATOR (NEXtCARE).

16. Cosmetic or plastic surgery. As a special exception, treatments
can be covered if the following conditions are jointly met:

* Treatment is mandated by a covered accidental injury, occurring
during THE POLICY’s contractual period.

* Treatment should be provided within a maximum of 6 (Six)
months of accident and while THE POLICY is still in force.

* Treatment shall be subject of THE

ADMINISTRATION (NEXtCARE).

17. Women genital organ diseases except for Ovarian Cyst that is
not congenital and Uterine Fibroma. This exclusion shall be waived
following a waiting period of 12 (Twelve) months from enrollment
date. Continuity shall waive waiting period.

to prior approval

18. Breast reconstruction surgery following partial or complete
mastectomy due to breast cancer. As a special exception to the
latter, the reconstruction shall be covered if the below conditions
are jointly met:

* The Excision surgery was initially covered by THE POLICY.

* The reconstruction surgery is performed within .a maximum
period of 6 (Six) months as from the excision surgery while
THE POLICY is still in force.

* The cost of the prosthesis is covered as per the limit indicated
for the prosthesis following sickness.

19. Sexually transmitted diseases including but not limited to Acquired
Immune Deficiency Syndrome (AIDS), Human Immunodeficiency
Viruses (HIV), Hepatitis other than A.

20. Suicide, self-destruction or intentional self-inflicted injury or any
attempt, while sane or insane.

21. Rest Cures, sanitarium, custodial care and periods of quarantine,
costs related to convalescence even when initial hospitalization
was covered under THE POLICY.

22. Abuse of alcohol, drugs and alike substances, the addiction
to and abuse of medication without medical supervision and all
consequences arising thereto.

23. Alternative  medicine  including  Chiropraxy,
Acupuncture, Ayurvedic and Homeopathy.

Osteopathy,
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24. Procedures related to change of gender, sexual fortifying
products, treatments and procedures.

25. Any treatment underwent by a physician not licensed to operate
in the country where treatment is being delivered or by family
member.

26. Unusual tests or treatments that in the sole discretion of THE
COMPANY and/ or THE ADMINISTRATOR is deemed to be
experimental. As a special exception to the latter, ligasure and
endopouch are covered subject to medical necessity and in
major surgeries.

27. Any injury affecting an Insured serving in or attached to any
armed forces during war activities, and claims arising from the
Insured taking an active part in any of the following events:
war, warlike activities, civil strike and commmotion, crimes and
misdemeanors.

28. Claims arising from the Insured taking an active part in terrorism,
assassination, personal assault, aggression and any other similar
act.

29. Claims arising from ionization, polluting chemicals or nuclear
contamination or infiltration of toxic wastes.

30. Claims arising from the use of motorcycles as mean of
transportation

31. Any particular limitation and/or exclusion per Insured provided for
in the accepted census list, POLICY schedule or endorsements.

ADDITIONAL BENEFITS
Ambulatory HealthCare Benefits Plan (AMB)

I- Scope of Ambulatory Healthcare benefits

THE COMPANY covers under Ambulatory Healthcare plan, the
below listed diagnostic tests as well as the treatments, other than
medicines, which are medically justified but however; do not
require In-Hospital confinement.

1. Diagnostic Tests

Radiology, computed tomography scan (CT-Scan), magnetic
resonance imaging (MRI), ultrasonography, laboratory tests including
basic mandatory pre-marital tests and Guthrie test for the new
baby born, Osteodensitometry (Bone mineral density), nuclear
medicine tests, electroencephalogram (EEG), electrocardiogram
(ECG), electromyogram (EMG), audiogram, stress test, evoked
nerve response, ocular angiography, mammography, thallium
myocardial scintigraphy, scintigraphy (Thyroid, Renal, Bones etc...),
echocardiography and holter monitoring, PET scan (covered for
cancer cases and subject to medical necessity) Volume computed
tomography or VCT64, ocular coherence tomography (OCT),
Glaucoma diagnosis (GDX) as well as maternity tests including but
not limited to Triple Test or Amniocentesis, Maternal Obstetrical
Ultrasound up to a maximum of 3 (Three) per covered pregnancy,
One morphological ultrasound noting that maternity ambulatory
benefits shall be covered following a waiting period of 6 (Six) months
from the enrollment date of the Insured.

2. Treatment
Laser therapy other than that used for sight correction, physiotherapy
(as per medical necessity) and kinesiotherapy.

3. Physician Fees

Physician fees relating to the necessary interpretation of technically
specialized tests are covered, provided they are conducted by the
same facilities where the tests are being performed.

ll- Limitations to Ambulatory Healthcare Benefits

Ambulatory Healthcare benefits delivered through a participating
provider based on selected network are covered up to 100% (One
Hundred Percent) or 85% (Eighty-Five Percent) as per selected Plan.
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llI- Exclusions to Ambulatory Healthcare Benefits
1. All exclusions applicable to the In-Hospital plan are applicable to
the Out-Patient plan.

2. As a special exception to the above, sexually transmitted diseases
tests (HIV, Hepatitis B) are covered.

3. Doctor visits.

4. Diagnostic tests for the purposes of health check-ups and / or
routine examinations.

5. Diagnostic tests for the purposes of employment or travel.

6. Tests related to error of refraction, nearsightedness (myopia),
farsightedness, astigmatism.

7. Allergy tests except IGE total which is covered.

DOCTOR VISITS BENEFITS (DV)

|- Scope of Doctor Visits benefits

THE COMPANY covers under Doctor Visits benefits the expenses
and fees in connection with the medical services and procedures
delivered by a medical doctor.

Il- Limitation to Doctor Visits benefit
Doctor Visits benefit can be selected only when Ambulatory benefit
IS purchased.

The Doctor Visits benefits provided for here above are covered
up to 100% (One Hundred Percent) or 85% (Eighty-Five Percent)
depending on selected product up to the maximum amount per
visit and per year as specified in table of benefits.

llI- Exclusions to Doctor Visits benefit
All exclusions applicable to the In-Hospital plan are applicable to the
doctor visits Out-Patient plan.

PRESCRIPTION MEDICINES
BENEFITS (PM)

I- Scope of Prescription Medicines benefits

THE COMPANY covers under the Prescription Medicines benefits
when selected the medicines prescribed by the Insured's attending
physicians that are authorized and tariffed by the Lebanese Ministry
of Health.

lI- Limitation to Prescription Medicines benefits
Prescription medicines benefit can be bought only when Ambulatory
plan and Doctor visits plan are purchased.

Prescription medicines dispensed through a provider are covered
at 100% (One Hundred Percent) or 85% (Eighty-Five Percent)
depending on the selected plan and according to the official cost
of drug.

The quantity of covered prescribed medicines per transaction is
limited to the normal, usual and customary need for a maximum
period of one consecutive month of treatment.

Prescribed Medicines for the treatment of chronic diseases shall
be covered as per POLICY terms and conditions and as per Pre-
Existing conditions.

lll- Exclusions to Prescription Medicines benefits
1. All exclusions applicable to the In-Hospital plan are applicable to
the Prescribed Medicines Out-Patient plan.

2. Medicines available without prescription (ie. over the counter
drugs, cosmetic and the like, mineral, hair treatment products,
personal and household hygiene and similar products).

. Antiseptic products (i.e. Dettol, Milton, Presept, soaps, creams...).
All products for dental and gums (hygienic treatments products...).
All sexual fortifying products, doping products and illegal drug taking.

o o~ W

. All products and medicines for contraception, treatment of sterility,
impotence and infertility.
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7. All products and medicines related to the treatment of mental
disorders, amphetaminic and psychotropic products i.e. anxiolytic
and neuroleptic medicines.

8. Dietetic products including milk.

9. Dermatological products other than for the treatment of infectious
diseases or consequences of accidents.

10. All hearing aids and optical apparatuses (lenses, glasses, anti-
reflective coating) and the products used for their cleaning and
upkeep.

11. All medicines for the treatment of sexually transmitted disease,
HIV, AIDS and Hepatitis other than Hepatitis A.

12. Any substance which is not considered as medicine for the
treatment of a disease, threatening the state of health of the
Insured.

PAYMENT OF CLAIMS

1. Direct Billing:

THE ADMINISTRATOR acting in the name of and on behalf of THE
COMPANY, shall, upon evaluation of the case, grant coverage,
determine the amount to be covered or deny coverage as per
POLICY terms, conditions, limitations as well as exclusions. The
Insured and/ or provider is informed about the decision of cover
through THE ADMINISTRATOR or a delegate. The approved
payment shall be made directly between THE ADMINISTRATOR
and the participating provider.

a. Emergency cases: In case of any emergency treatment as
defined in the section Definition above, whether requiring an
overnight stay or not, the Insured must seek immediate approval
of coverage by presenting his/ her insurance card and ID to the
hospital.

b. Elective cases: In case of any elective treatment, the Insured
must secure approval from THE ADMINISTRATOR prior to his
benefiting from a covered Healthcare service by submitting
the duly completed Medical report for Admission to THE
ADMINISTRATOR.

It is hereby agreed and understood that the above shall apply only at
participating providers in Lebanon.

2. Reimbursement:

a. Instances for Reimbursement:
As an exceptional procedure, the Insured may be reimbursed
the total or partial fees and expenses of covered Healthcare
benefits under this POLICY in the following cases:

I. As an appeal by an Insured to a previously declined approval
of coverage at a participating provider.

ii. Ininstances of In-Hospital as well as Out-Patient HealthCare
treatments as detailed below:

* Treatments in GCC when product is selected
* Treatments at a non-participating provider in Lebanon

* Treatments outside territorial scope

b. Expenses viable for reimbursements:
I. Treatments in GCC when product is selected

* In-Patient Elective Treatments in GCC shall be reimbursed
up to 80% (Eighty Percent) based on GCC tariff and as
per POLICY terms and conditions.

* In-Patient Emergency Treatments in GCC shall be
reimbursed up to 100% (One Hundred Percent) based on
GCC tariff and as per POLICY terms and conditions.

It is to be noted that Co-NSSF Insured members shall be reimbursed
at 80% (Eighty Percent) after deduction of applicable Co-Pay.

* Ambulatory Treatments when plan selected in GCC shall
be reimbursed up to 80% (Eighty Percent) based on GCC
tariff after deduction of applicable Co-Pay as per selected
coverage plan and POLICY terms and conditions.
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* Doctor Visits when selected in GCC shall be reimbursed
as per POLICY terms and conditions.

* Prescribed medicines when selected in GCC shall be
reimbursed according to official cost of drugs in GCC after
deduction of applicable Co-Pay and as per POLICY terms
and conditions.

. Treatments in Lebanon at None Participating Providers or

Treatments Abroad

* In-Hospital Elective treatments shall be reimbursed at
80% (Eighty Percent) of the preferential tariffs applicable
to THE COMPANY at an equivalent participating hospital
in Lebanon at the time of the incurred expenses noting
that prior approval of coverage should be acquired
through THE ADMINISTRATOR (NEXtCARE). Failure to seek
prior approval shall waive the right of the Insured of any
reimbursement amount.

* In-Hospital Emergency treatments shall be reimbursed
at 100% (One Hundred Percent) of the preferential tariffs
applicable to THE COMPANY at an equivalent participating
hospital in Lebanon at the time of the incurred expenses.
In case where the emergency treatment result in
admission to the Healthcare facility, then, the Insured
member should notify THE COMPANY within 48 (Forty-
Eight) hours of admission. Failure to do so shall waive the
right of the Insured of any reimbursement amount.

Ambulatory treatments when plan is selected shall be
reimbursed at 80% (Eighty Percent) of the preferential
tariffs applicable to THE COMPANY at an equivalent
participating hospital in Lebanon at the time of the
incurred expenses noting that reimbursement shall be
done after applying co-insurance plan when applicable.

Doctor Visits shall be reimbursed subject to product Co-
Payment when applicable.

Prescribed Medicines shall be reimbursed as per official
cost of drugs in Lebanon subject to product Co-Payment
when applicable.

c. Reimbursement procedure:

In all instances, a formal request for reimbursement must
be addressed directly to THE COMPANY together with all
requested documents (detailed bill and receipt confirming the
amount as well as the settlement of the invoice, discharge
report, medical and examination reports and documents in
either Arabic, English or French) either as hard copies or on
the following email address: Rl.claims@fidelity.com.b within
the below timeframe:

* 15 (Fifteen) days from discharge if the Healthcare services
were delivered in Lebanon.

* 30 (Thirty) days from discharge if the Healthcare services
were delivered abroad and, on the condition, that the Insured
had strictly abided by the applicable procedure set by the
claims center.

* In all emergency cases, payment can be made on the
additional condition that the claims center is informed of the
hospitalization within 48 (Forty-Eight) hours from admission.

The reimbursement of all claims incurred in a foreign currency (i.e.
non-Lebanese pounds) will be effected in Lebanese Pounds as per
the exchange rate applicable at the date of treatment or discharge
from the provider; as such date is evidenced by the bill.
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